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DISCLAIMER

Please read this user manual carefully before using the product to ensure that you
fully understand this product and can properly use it. After reading the user manual,
keep it in a safe place for future reference. By using this product, it is deemed that
you have understood, acknowledged, and accepted all terms and conditions related
to it. Robosen hereby disclaims any liability for any injuries or loss that may arise due
to the misuse of the product or failure to comply with the instructions provided herein.

Due to continuous upgrades and improvements, the product you purchased may
differ slightly from that described in this manual. All explanations and specifications
provided herein are for reference only. Any changes or updates to the design,
manuals, and all related documents for this product, if necessary, shall be made
without prior notice. For the latest information on the product, please refer to the
official website of Robosen.



READ ALL INSTRUCTIONS CAREFULLY BEFORE USE.

................

The product contains small parts that may present a choking hazard. Please exercise
caution when using it around children.

1. Use and store the robot in temperatures between 32~95°F (0~35°C). Low or high
temperatures may affect the performance and use of the robot.

2. Use the voice control in a quiet environment.

3. DO NOT use the robot in prohibited, dangerous, or public areas (e.g. under high-
voltage power lines, in train stations, on trains, in airports, on airplanes, etc.).

4. DO NOT use the robot near flammable materials or on flammable surfaces
(carpets, wooden floors, wooden furniture, etc.) or conductive surfaces.

1. Before using the robot, carefully inspect all of its parts for any signs of damage.
DO NOT use the robot if any part is damaged. Contact customer service for
examination and repair.

2. Use the robot on a smooth, level surface, ensuring sufficient clearance and space
to prevent the robot from falling or being damaged.

3. Close supervision is necessary when the robot is being used by children to prevent
it from falling and causing damage or injury to persons.

4. It is normal for the robot to heat up slightly during use.
5. DO NOT forcibly twist or lift the head of the robot. Handle it with care.

6. DO NOT twist the robot's joints when it is powered on, except in the manual
programming mode via the app.

7. DO NOT touch the robot while it is in motion. Beware of pinching!
8. DO NOT immerse the robot in water.

9. Charge the robot only with the provided power adapter and charging cable. DO
NOT use them to charge other devices.

10. DO NOT use any unofficial components or accessories. If replacements are
necessary, contact customer service.

11. DO NOT allow persons with reduced physical, sensory, or cognitive abilities or
lack of experience and knowledge to use the robot unless they are supervised.



1. Turn off the robot, disconnect the power adapter, and allow it to completely cool
down before cleaning, storing, or transporting.

2. If necessary, wipe exterior surfaces with a soft, slightly damp cloth. DO NOT use
alcohol, abrasives, solvents, chemical cleaners, or harsh detergents.

3. Store the robot in a cool and dry place. DO NOT place it in a pressurized container.
4. DO NOT throw, hit, puncture, cut, kick, or step on the robot or power adapter.
5. DO NOT place any items on the robot or power adapter.

6. DO NOT expose the robot to direct sunlight or high temperatures. Keep away from
open flames, humidity, heat, and/or corrosive gas.

7. DO NOT attempt to disassemble or repair the robot or power adapter or charging
cable by yourself. Doing so may cause damage and void the warranty.

This product should not be disposed of with other household waste. Instead, it should
be delivered to a designated collection point for recycling. Proper disposal and
recycling helps protect natural resources, human health, and the environment. For
more information on disposal and recycling of this product, contact your local
municipality, disposal service, or the shop where the product was purchased.



Replacement Accessories

Safety Manual
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3.1 Operating the Robot

3.1.1 Power On/Off




To power on, long press the power button on the back for 5 seconds until the jetpack
lights turn on and the robot says “To infinity and beyond".

Operation Function Voice Broadcast

Long press Power on “To inifnity and beyond”
Power Power off “Farewell”
Button :

Short press Turn on microphone “Excuse me. Excuse me. A

(after power on) little quiet, please. Thank

youll
Turn off microphone “All right, everyone”

To power off, long press the power button for 5 seconds until the robot says
“Farewell” and the lights turn off.

3.1.2 Wake Up & Voice Commands

After power on, say “Hey, Buzz” to wake up the robot. The robot replies “What'’s
wrong” by assuming a listening pose (with its hands on its hips), indicating that it has
been successfully awakened.

()

:'. "‘Héy, Buzz”

| Roger that! |
__-...,j&!))’.. /\ )

“Hello”

After waking up the robot, say any of the following voice commands and the robot will
respond and perform corresponding action.

Voice Commands

Wake-up Words: Hey, Buzz / Hi, Buzz / Hey, Buzz Lightyear / Hi, Buzz Lightyear

Action Record Hello Introduce To infinity
mission log yourself




Scan the Star Where are we Open fire
terrain command going
Attack Dance What can you do | Are you sure
Are we alone | Are you What's the I'm not
ready mission trained
Give me a Let's work Narrating Can't hold
challenge together on
Too easy Mission Finish the It's the
complete mission rookie
Show
Movement Move Move Turn left Turn right
forward backward
System Setting | Turnit up Max volume | Turn it down Mute
Shutdown

Commands).

*This list can also be viewed in the app (go to Quick Start Guide — Voice

*When the voice action is complete, the robot will return to the ‘listening’ pose, so
you can continue to say another voice command without waking it up.

Without any voice command, the robot will return to the default breathing status after
1 20 seconds. You will need to say “Hey, Buzz” again to wake it up before giving the

' next voice command.

3.1.3 Buttons Introduction
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Chest Buttons Operation

Blue (Demo Mode) Short press the button to enter the corresponding
mode. Short press again to switch between
Green (Spanish Mode) actions in this mode.

Red (Left; Inner Voice)

Red (Right) Short press to extend/retract the wings.

3.1.4 Modes Introduction

1. Idle Mode

Without any operation (including wakeup, button press, or app control) after power on,
the robot will enter the idle mode after 3 minutes.

In this mode, the robot will perform idle actions (eg. stretching, warming up, etc.) at 3
minute intervals.

To exit this mode, say “Hey, Buzz” to wake up the robot or press its buttons.

2. Sleep Mode

Without any operation (including wakeup, button press, or app control) after power on
for 13 minutes, the robot will enter the sleep mode by saying “I'd better take a look
anyway”.

In this mode, the robot will crouch down and all the servos will relax to save power.

To exit this mode, say “Hey, Buzz” to wake up the robot or press its buttons.

3. Mic-off Mode

After power on, short press the power button, and the robot will enter the mic-off
mode by saying “Excuse me. Excuse me. A little quiet, please. Thank you”.

In this mode, the microphone will be turned off so that the robot cannot be awakened
by voice.

To exit this mode, short press the power button again, and the robot will say “All right,
everyone”.

4. Silent Mode



After waking up the robot, say “Mute”. The robot will enter the silent mode.

In this mode, the speaker will be turned off. The robot can be awakened by voice and
perform voice commands silently.

To exit this mode, say “Turn it up”, “Max Volume”or operate via the app (go to
Settings — Robot — Volume) to turn on the speaker.

3.2 Using the App

3.2.1 Download

Scan the QR code below or search for “Robosen Toy Story Buzz” from App Store or
Google Play to download the app.

[m] N [m]

"

E I . App Store | # Google Play

*iOS 13 and Android 10 or above are recommended.

g Download on the | GETITON ‘

* Voice and App Control cannot be used simultaneously.

3.2.2 Connect
1. Power on the robot.
2. Enable the Bluetooth setting on your mobile device.

3. Turn on the app and connect the robot following the in-app instructions.

To disconnect:

Operate via the app (Go to Settings — Robot). The robot will say “Blast”.

3.2.3 Explore

Once connected, tap “CONTROL”, “ACTIONS”, and “CREATE” in the app to explore
more functions of the robot following the in-app instructions.

3.2.4 Feedback

If you have any problems when using the robot or its app, go to Settings in the app to
submit your feedback.



3.3 Creation

3.3.1 Easy Creation

Open the app and tap “CREATE”, watch the in-app tutorial video to easily program
the robot by manually rotating joints and selecting lines.

3.3.2 Advanced Creation

Click on the following link to login to Robosen Studio, a new web-based platform
developed by Robosen with a wider range of actions and sounds, and watch the
tutorial video for more advanced creation.

Link: https://studio.robosen.com

3.4 Charging

3.4.1 Low Battery Reminder

The robot will say “The batteries! They're running out” to indicate that it is in low
battery. Then it will say “It's not working. | recharged it before | left. It should be good
for hours” and shut off automatically. Please charge in time.

3.4.2 How to Charge

Charge the robot with the provided power adapter and charging cable.

4
Status Charging Indicator
Charging Red

Fully charged Green
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https://studio.robosen.com

1. DO NOT turn on the robot while charging.
2. DO NOT charge the robot for more than 3 hours.

3. When charging is complete, disconnect the charging cable from the robot and
: unplug the power adapter.

Q: The robot does not work?
1. Reboot the robot.

2. Check if the robot is in low battery. If so, charge the robot.

Q: Unable to connect the app with the robot?
1. Make sure the robot is powered on.

2. Make sure the Bluetooth setting is enabled on your mobile device and the robot is
placed close to it.

3. Make sure the robot is not connected to any other mobile device.

4. Make sure you have the latest version of the app.

Q: Unable to wake up the robot by voice?
1. Make sure the robot is powered on.

2. Make sure the robot is disconnected from the app or return to the homepage in the
app. The voice and app control cannot be used simultaneously.

3. Use the robot in a quiet environment and wake it up with the correct voice
command words.

Q: The robot does not have any voice?

Check if the robot is in silent mode. If so, wake up the robot and say “Turn it Up” or
“Max Volume” or operate via the app to exit this mode.

Q: Unable to charge the robot?

1. Use the original power adapter and charging cable and make sure they are
properly connected and well-functioning.

2. Make sure the robot is powered off when charging.

Q: The robot can't stay stable when performing certain actions?

Place the robot on a smooth, level surface before using it.
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Q: The robot is saying any joint is stuck or cable is disconnected?

Reboot the robot.

----------------------------------------------------------------------------------------------------------------

: Note: If you still cannot solve the problem after following the above solutions, or if you :
. encounter any other problems, please contact customer service. :

Product Name Robosen Toy Story Buzz Lightyear Robot
Model KTBS
Robot Size (L x W x H) 299 x 150 x 372 mm / 11.8 x 5.9 x
14.6 inch
Net Weight 1.7kg/3.71b
Material ABS, silicone, aluminum alloy, etc
Servo Motor 23pcs
Microchip 75pcs
Control Method Voice & App Control
Battery 11.1V, 1900mAh Li-ion Battery
Operating & Storage | 32~95°¢F (0~35°C)
Temperature
Charging Interface Type-C
Charging Time Approx. 1.5 hours
Working Time Approx. 1.4 hours (depends on
mode operated)
OTA Firmware Supported
Update
Power Adapter Input 100-240V ~ 50/60Hz 0.8A
Output 5V=3A/9V=3A/12V=25A/
15V=2A/20V=1.5A
Power Max. 30W
Wireless Connection WiFi Supported, 802.11b/g/n, 2.4G
Bluetooth Supported, BLE 5.0,
2400~2483.5MHz, 20dBm
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